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eksrhyky usg: jk"Vªh; izkS|ksfxdh laLFkku bykgkckn 
iz;kxjkt&211004 ¼Hkkjr½ 

Motilal Nehru National Institute of Technology Allahabad 
Prayagraj-211004 (India) 

 
Tender # ........................./Catering Tender/2021        Date: 
 

Short-Term Notice Inviting Tender for Catering Services  
 

Motilal Nehru National Institute of Technology Allahabad invites Bids [Technical & Financial] from eligible 
& qualified bidders for providing Catering Services in 18th Convocation-2021 to be held on 18 January, 
2021. 
 
The Bids shall be placed in a envelopes superscribed as "Tender for Catering Services in 18th 
Convocation-2021 [Technical & Financial]" quoting the tender reference no. & date. 
 
Sealed bids are to be submitted in the proforma as per Annexure-I & II and shall be addressed to 
Convener, Hall decoration, seating & floor management & Hospitality Committee, Convocation-2021, and 
submitted in the Office of Dean (SW) MNNIT Allahabad, Prayagraj. 

The last date of submission of the tender 14 January, 2022, 1600 Hrs 

 
Terms & Conditions 
 
1. Eligibility Criteria:- 
 

1.1 The Bidders must have experience of satisfactory handling at least 03 Convocations/Alumni 

Conventions/International Conferences/Any function of gathering more than 500 persons in 

IIT/NIT/IIIT/Centrally Funded Institutions/Any Organization of repute such as High Court, Indian 

Railways and Armed Forces etc. (documentary proof to be attached). 

1.2 Copy of PAN Card (documentary proof to be attached). 

1.3 Copy of GST Registration (documentary proof to be attached). 

1.4 Signed tender document on each page as a token of acceptance of all the terms & conditions of 

the tender documents.(Vs.Mj izi= ds izR;sd ist ij Vs.Mj Hkjus okys dk gLrk{kj vfuok;Z gSA ;g bl 
ckr dk |ksrd gksxk fd lHkh fu;e o “krsZ ekU; gSA 

 
2.  EMD (Refundable): 

 
2.1 An EMD of Rs. 5000.00 (Five Thousand Rupees Only) in the form of Banker Cheque/Demand 

Draft drawn in favor of Director, MNNIT Allahabad payable at Prayagraj. It may also be deposited 
in Account Section of the Institute in cash. The EMD of unsuccessful bidders shall be returned 
after the award of contract to the successful bidders. The EMD of successful bidder shall be 
returned after the satisfactory completion of service. The EMD may also be transferred directly in 
the account given below and proof of deposit shall be enclosed: 
 
Account Name: Director, MNNIT Allahabad 
Bank Name: Bank of Baroda 
Address: MNNIT Allahabad 
Account No.: 77660100015948 
IFSC Code: BARB0VJMNRE (Fifth letter is ZERO) 
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2.2 Bid received without EMD shall not be considerable for evaluation. 

 
3. Validity:- 

 
3.1 Bid/Quotation should be valid for not less than 30 (Thirty) days from the date of opening of the 

bid. 
 

4. Rates & Prices (Financial Offer):- 
 
4.1 Bidders should quote unit price in the prescribed proforma. Rates should be inclusive of all taxes 

including delivery/ service at site including loading, unloading, erection, testing if any, 

dismantling, transportation etc. The service provider must clearly indicate in their offers, the 

different taxes and duties which they propose to charge extra, mentioning clearly the present 

rates thereof. If tax component not given separately then the amount will be taken as inclusive of 

all taxes. Recoveries as per the government norms shall be made while making payment. 

4.2 Incomplete bids will summarily be rejected. All corrections and alterations in the entries of 

quotation papers will be signed in full by the bidder with date. No erasing or over-writings are 

permissible. 

4.3 Price quoted shall be firm and any variation in rates, prices or terms during validity of the offer 

shall not be permitted. 

4.4 Any other Terms & Conditions may please be indicated separately. 

 
5. Place of Delivery/Service(s):- 

 
5.1 Place of delivery / service shall be MNNIT Allahabad campus. No additional freight or any other charges 

would be payable towards transportation etc.  

 
6. Payment:- 

 
6.1 Payments shall be made based on the actual satisfactory services rendered. No advance payment shall 

be paid. 

 
7. Termination: 

7.1 In case of non-performance and or inability to meet service requirements, MNNIT Allahabad shall reserve 

the right to terminate the contract after giving a notice in writing. 

7.2 MNNIT Allahabad reserves the right to modify any terms / conditions at the time of finalization of the Bid. 

 
8. The Institute reserves the right to seek any clarification/document in support of the bid. 

 

 

                                        Convener 
Hall decoration, seating & floor management & Hospitality Committee, Convocation-2019 
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Other Terms & Conditions 
(a)  tu”kfDr lnL;ksa dks iwjh rjg ls ¼Mcy Mkst½ Vhdk yxk;k tkuk pkfg,A 
       Manpower members should be Fully (Double dosed) vaccinated. 

(b)  Hkkstu cukus ,oa ijkslus ds nkSjku LoNrk cuh jguh pkfg,A 

Hygiene and cleanliness should be maintained while preparing and serving meals. 
(c)  ,d txg HkhM+ ,df=r gksus ls cpus gsrq i;kZIr dkmaVj dh O;oLFkk gksuh pkfg,A 

There should be enough counters to avoid crowding at one particular place.  
(d)  lkFk gh [kkuk de rSyh; ,oa de rh[ks gksus pkfg,A 

All food items should be less spicy & less oily. 

(e) [kku&iku dh lsok çnku djus okys dks çnkrk dks vius [kpsZ ij U;wure la[;k esa vPNh rjg ls çf'kf{kr     
    deZpkjh dks 'kkar o dq'ky lapkyu gsrq cuk;s j[kuk gksxkA lHkh deZpkjh lkQ ifj/kku igus gq, gksus pkfg, o   
    flj ij rFkk gkFk esa leqfpr gSV@XyCl yxs gksus pkfg,A 

The Catering service Provider has to maintain minimum number of well trained staff adequately dressed from 
their end for smooth operation at their own costs. Furthermore, the service provider must provide the neat 
and clean uniform, netted hat and gloves to their staff members at their own costs. 

(f)  fdlh Hkh çdkj ds crZu ,oa lkexzh laLFkku }kjk ugÈ fn, tk;saxAs ;g lsok çnkrk dks vius [kpsZ ij O;ofLFkr  
    djuk gS] ¼Hkxksuk] IysV] pEep] dkaVk] Hkêh] uSidhu½ bR;kfn½lHkh crZu LoPN gksus pkfg, ,oa i;kZIr la[;k esa  
    gksus pkfg,A budh LoNrk dh xq.koÙkk lnL;ksa }kjk vkSpd fujh{k.k }kjk lqfuf'pr dh tk,xh 

No utensils and  other  necessary  items/equipment  will  be  provided  from  MNNIT Allahabad and it 
should be arranged by the Service Provider at their own cost i.e. vessels, plates, spoons, forks, big 
bins, heating equipment good quality napkins and other items if any. All utensils should be very clean and 
will be checked by our members and should be brought enough numbers in order to serve everyone hassle 
free. Washing and cleaning of utensils should be managed by the vendor 

(g) lHkh çdkj ds O;tuks] ranwj HkBh̀ okys O;atuksa dks NksM+dj] fuf'pr txg ij gh Hkkstu ls rhl feuV igys   
    O;ofLFkr djuk visf{kr gSA 

Dishes are expected to be arranged in the designated area (except tandoor preparation) thirty (30) Minutes 
prior to the commencement of specified Lunch time. 

(h) ;fn laLFkk ds py vpy lEifr dh fdlh Hkh çdkj dh {kfr igqaph rks fufonkdrkZ dks mls vius [kpsZ ij Bhd     
    djuk gksxk rFkk lekfIr ds mijkUr lekjksg LFky dks lkQ+ lqFkjk djuk gksxkA 

Any damage to movable/immovable property while carrying out work shall be made good by the agency at 
its own cost and the site must be handed back neat and clean to the satisfaction of MNNIT Allahabad. 

(i) lsok çnku djus okyh laLFkk ,d O;fä dks nwjHkk"k uacj ds lkFk ukfer djsxh ftls le; le; ij vuqns”k      
   fn;k tk ldsA blds vfrfjä laLFkk ds Lokeh dks Hkh vuqns'k xzg.k djus ds fy, viuk nwjHkk"k uacj ;k Ãesy     
   çnku djuk gksxkA 

The service provider/agency shall nominate a person with mobile /telephone to receive the instructions. 
Another alternative telephone number of the owner or his representative of the firm shall also be conveyed 
with email ID to convey the instructions. 

(j)  dwM+k ,oa cps gq, [kkus dh r'rjh ds fy, i;kZIr la[;k esa fMCcs] lsok çnkrk }kjk O;ofLFkr fd;s tk,xsA 

The bins to collect waste food and used plates should be arranged by the caterers. 
(k)  iSd fd;s gq, inkFkksZ tSls vkÃlØhe bR;kfn dks i;kZIr la[;k esa çnkrk }kjk lqfuf'pr djuk gksxkA 

In respect to packaged products like ice cream etc. the caterer has to ensure the availability of sufficient 
stocks. 

(l)  nh{kkar lekjksg dh lfefr }kjk lkekuks ds  czkaM dh xq.koÙkk lqfuf'pr dh tk,xhA 

The quality of the available brand will be suggested by convocation committee. 
(m)  fdlh Hkh nq?kZVuk ds ?kfVr gksus ij Bsdsnkj gh vius deZpkjh ds }kjk is'k nkoksa ds fy, ftEesnkj gksxkA 

The contractor shall be responsible and liable for all the claims of his employees if any emergency occurs. 
(n)  dk;Z dju dss nkSjku deZpkjh dks fdlh Hkh pksV ;k v'kärk ds fy, Bsdsnkj dks vius deZpkfj;ksa ds fy, chek  
     ikfylh ysuk gksxkA 

The contractor shall obtain adequate insurance policy in respect of his workmen engaged by it towards 
meeting the liability of compensation arising out of injury/disablement at work. 

(o) xzhu dSail gksus ds dkj.k nh{kkar lekjksg esa IykfLVd dk mi;ksx oÆtr jgsaxkA 02 vDVwcj 2019 ls ljdkj    
    }kjk oftZr IykfLVd ds lkekuks dk iw.kZr;k mi;ksx oftZr gSA vU; ds lekuks dks tYn lekjksg LFky ls gVk  
    fn, tkus pkfg,A ,sls IykfLVd ds lkeku ftudk dsoy ,d ckj gh iz;ksx gksrk gS] laLFkku esa iz;ksx oftZr gSA  

Being Green Campus, Polythene bags / plastic cups shall not be used during Convocation. Plastic 
containers / polythene pouches in which any milk products or eatables are generally sold should be 
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disposed of as quickly as possible. No single Use Plastic shall be used in the Institute Campus. Plastic item 
which are banned by Government from 2nd October 2019 will not be used in the catering service. 

(P) The bidder shall not be blacklisted/penalized by any Institution/organization.  

(Q) mijksä fyf[kr fcUnqvks esa fdlh Hkh Çcnq dk mYya?ku djus ij laLFkku foÙkh; naM fuf'pr djus dk vfèkdkjh   
    gksxk foÙkh; naM fuEufyf[kr ij ykxw gksaxs 

Violation of any of the above clauses will be entitled in financial penalty decided by the institute. Penalties 
would be levied for: 

 

• vèkidk Hkkstu 

Partially cooked food 

• ,slk inkFkZ dk [kkus esa ik;k tkuk ftls mlesa ugh gksuk pkfg, 

Foreign particles found in food 

• fuEu Lrj dh lkexzh ds ç;ksx ij 

Using sub-standard raw materials 

• xUnh Hkkstu O;oLFkk ¼fdpu] ckopÊ] ,oa ijkslus okys½ 
Unhygienic cooking conditions (Kitchen /cook/server)  

 
Inspection and Testing by the Institute: 
 
The Institute shall be entitled to inspect and/or test by itself or through any of its representatives or an 

independent agency, any materials stored therein for use pursuant to the contract and/or any ingredient to be 

used in the preparation of food intended for provision or sale pursuant to the contract. 

If any material, item or component intended to be used for the work is found to be unsatisfactory (in which matter 

the decision of the Institute or its authorized representative shall be final), the contractor shall not use such 

material, and shall keep the Institute indemnified from and against any claim of infection, poisoning or illness 

arising from any bad, stale or defective food or material provided by the contractor. 
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Annexure-I 

 

1. Name of the Firm……………………………………………………………………………. 

2. Address of the Firm…………………………………………………………………………… 

3. Phone No………………………………………………………………………………………. 

4. Proprietor's Name………………………………………………………………………………… 

5. Address of Proprietor………………………………………………………………………………. 

6. Proprietor's Phone No………………………………………………………………………………… 

7. Email id………………………………………………………………………………… 

8. Details of the Firm: 

(a) Date from which the firm is operating………………………………………………………………. 

(b) Turnover of the firm during: 

1) FY 2020-21 (Rs.) ………………………………………………………………………………… 

2) FY 2019-20 (Rs.) ………………………………………………………………………………… 

3) FY 2018-19 (Rs.) ………………………………………………………………………………… 

9. PAN No………………………………………………………………………………………………. 

10. GST No……………………………………………………………………………………………….. 

11. Fulfillment of eligibility Criteria  

Criteria Whether Fulfilling 
Yes/No 

Supporting document 

The Bidders must have experience of handling at least 03 
Convocations/Alumni Conventions/International 
Conferences/Any function of gathering more than 500 
persons in IIT/NIT/IIIT/Centrally Funded Institutions/Any 
Organization of repute such as High Court, Indian Railways 
and Armed Forces etc.  

  

Copy of PAN Card   

Copy of GST Registration   

Signed tender document on each page as a token of 
acceptance of all the terms & conditions of the tender 
documents 

  

 

 

Name and Signature of the Bidder : __________________  

Date: __________________________________________ 

Name of the Firm:________________________________   
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Annexure-II 
 

Financial Bid Menu for Convocation- 2021 
To be submitted in separate envelope 

 
Particulars Approx. Pax Rate Per Plate Amount (Rs).* 

For Press Conference on 17.01.2022:  

Soup: Hot and Sour Soup, Tomato Soup; Coffee, Tea; Snacks- French Fries, Cheese 

Corn ball, Paneer Tikka, Baby Corn Finger; Main Course- Matar Paneer, Veg. Kofta,  

Yellow Dal Tadka, Tandoori Roti, Nan Roti, Kachori; Achar, Papad, Chatni; Salad: 

Green Salad, Sprouted Salad; Raita: Pineapple, Boondi Rayta; Mineral Water Bisleri; 

Sweet- Gulab Jamun, Ice Cream (Tuti fruiti); Pan Saunf Ilayachi, Pan 

100 persons   

For rehearsal on 17.01.2022:  

Coffee, Baked Biscuit, Palak Pakodi, Aloo Pakodi, Paneer Pakodi, Rasgulla (White), 

Tea, Juice, Sandwitch. 

150 persons   

For Convocation lunch on 18.01.2022:  

Soup: Sweet Corn, Manchow Soup/Tomato Soup; Expresso Coffee/ Tea;  

Veg. Snacks- Fruit Chaat, French Fry, Veg Manchurian Dry, Paneer Tikka, Dahi 

Vada, Veg Chowmin, Fried Rice, Chilly Paneer in hot garlic sauce, Moong Dal Chilla; 

Punjabi Dhaba: Makka di Roti, Sarson ka Saag with gud, butter, Bati Chokha 

(Roasted), Pan  

Main Course: Kadhai Paneer, Mattar Mashrum, Mixed Veg, Dal Makhni, Jeera Rice, 

Yellow Dal, Fried Loki (Desi). 

Roti- Tandoori Roti, Missi Roti, Lachcha Paratha, Kachori; Salad Station- Green 

Salad, Ankurit Salad, Russian Salad, Papad Chatni, Achar, Mouth Freshener; Fruit 

Stall, Sweet: Gajar ka Halwa, Icecream (Keshar Pishta), Ras Malai, Tawa Roti, Dahi. 

Pan 

Raita: Pineapple, Boondi Rayta; Mineral Water Bisleri  

800 persons   

 *Please refer point 4 of the tender document. 

NOTE: The crockery shall be of Bone-China with stainless steel spoon. Number given above is tentative and may 
increase/decrease by 10%. In such case payment may be made at the quoted rate. 

 

I hereby declare and affirm that I/We have read & understand the terms & conditions of the Contract. 
 

 
 
Date:          (Full Signature of the Bidder) 
 
 
 
Place:         Seal: 

 


